
MSF
Reports

Movement Calendar

ADMISSION

DISCHARGE

ILTC Integration Enabled

POWERING 
PRODUCTIVITY & QUALITY 

IN THE ILTC SECTOR

Audited Muster
EPES
CAF-R
Incident

Movement Calendar

Supports
Rehabilitation,
Dementia &
Social Day
Care Settings

Integrated with
IRMS (Referral

Management
System) & ILTC

(Subvention
Claims) for MOH
funded providers

Supports MOH
reports and
outcome
measures
administration

 Supports
Medication

Administration
& Assistance

Supports
Telehealth
using BLE
devices

Caregiver
Engagement
App

Integrated with
external Vital Sign
machines and
Facial Recognition
systems

IRMS
ILTC

Vital Signs
management  

linked to Service
Attendance,  

billing & claims
workflows

Fees & Invoice
Management

Communication Tools

Chat
Alerts
Push
Notifications

Transport 
Management

Supports Multi-
Disciplinary
Clinical and Care
Management from
Admission to
Discharge

Supports
IHDC
Workflow

CENTRE-BASED 
CARE SETTING

KEY BENEFITS
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Physiotherapists
Nurses
Occupational
Therapists 
Multi-Disciplinary
Meetings

Vital Signs 
Medications 
Exercises
Nursing Procedure 
Therapy

SYSTEM ADMIN

REFERRAL

PRE-ADMISSION

ADMISSION

INCIDENTS

BILLING

DISCHARGE

DAILY ACTIVITIES

VISITOR MANAGEMENT

Physiotherapists 
Nurses 
Occupational
Therapists

ASSESSMENTSINDIVIDUAL 
CARE PLANS

CARE 
MANAGEMENT

Scored AssessmentsHIGH-LEVEL
WORKFLOW

User Management
System Configuration
Code Table
Management

Referral
Management  
(Accept/Reject)

Client Bio Data
Medication1.
Immunisation2.
Allergies3.
Medical History4.
Service Planning

Attendance
Roll Call
Bathing
Meals
Task
Management

Behavioural
Incidents
(Internal/External)

Bill Creation
Fee Management
Movement Calendar
(Services Consumed)

(Integrated with IRMS)

(Integrated with
ILTC)

Discharge Planning
Discharge Summary

Check In
Check Out
Temperature
Recording

CARES is a cloud-based, care
management platform that enables
care providers to collaborate
closely on care delivery across
multi-disciplines and multi-sites in
the community. 

Mobility & Portability1.
Productivity2.
Quality of Care3.

4. Training & Coaching
5. Data & Insights
6. Scalable Business

6 BENEFITS OF CARES

CASE MANAGEMENT

FOR DEMO:

SCAN / CALL
(65) 6386 2611

 SCAN 
TO VIEW

MODULES IN
ACTION


