
Prospecting Pre-Enrolment Reporting DischargeEnrolment

+65 6386 2611 info@tetsuyuhealthcare.com www.tetsuyuhealthcare.com

Book a Demo

CARES@AAC is an ASG-compatible AAC IT system equipping centre
managers, staff, and caregivers with tools to manage the end-to-end
workflow at Active Ageing Centres.

Revolutionising Active Ageing Centres
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CARES@AAC Workflow

Identifying &
Reaching Seniors

Smart Profiling for
Tailored Care

Care & Engagement
Programmes

Progress Tracking
& Insight Generation

Care Completion &
Future Support

Measure and record senior information using
CARES-compatible instruments, and incorporate
medical data from federated or third-party systems
and applications. 

Seamless Integration Ongoing Platform Support

Enjoy a smooth onboarding process with our
extensive training programme and after-sales
support. Regular service improvements and
updates are available to all clients.

End-to-End Workflow

From prospecting to discharging, CARES@AAC is
designed to streamline the AAC workflow. Task
automation and specialised dashboards increase
productivity while enhancing quality of care.

KPI Management System

Define and meet KPIs through valuable insights
powered by data analytics. Platform tools allow
staff to easily generate progress reports for
submission to AIC.

Benefits

Mobile & Portable

CARES@AAC’s web-based platform can be run on
browsers using any smart device, ensuring that
AAC staff can access important work and
information anytime, anywhere.

Scalable & Customisable

Setting up new centres with your existing
framework is a breeze, enabling organisational
expansion without the growing pains. Our
flexible API is customisable to suit your needs.
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Bluetooth-Enabled
Vital Signs Systems

Facial Recognition
Attendance Recording

AIC Progress Report
Generation

Senior Outreach
List Importing

Buddying & Befriending
Management

InterRAI CST
Assessment Integration

KPI-Focused Analytics
Dashboards

Data-Powered
Heat Maps

Payment & Invoice
Management

CARES4ME App

Vital Signs Tracking

Features

Import prospect lists from SGO,
create actions plans and track
senior outreach progress. 

Securely store and incorporate
InterRAI CST assessment data
into senior profiles, including
scales & CAPS results.

Match volunteers to programmes
and seniors based on interests
indicated in their profiles, and
track their activities.

Take attendance at AAPs and
AAC touchpoints through facial
recognition technology, QR code
or membership card scans.

Seamlessly upload vital signs
data during community health
screening events with CARES-
compatible equipment. 

Automatically generate facility
progress reports, incorporating
all relevant data for submission
to AIC.

CARES is designed to collate
relevant data into dashboards,
providing insights into the
success of your AAC.

Heat map technology offers
visual insights on population
density to allow for better
outreach planning in the area.

CARES@AAC offers payment
support for optional AAP
charges, sale of merchandise
and other billables.

Product Screenshots

Senior Profile

Please note that some advanced features and modules are available as optional add-ons and may involve additional costs.



EPOS integration facilitates
event signups, payments
and rewards redemptions.

With compatible Bluetooth-
enabled weighing machines,
blood pressure monitors,
& glucose meters.

Smart
Profiling

CARES4ME
Wellness App

Multi-Method
Attendance

EPOS
Integration

Community
Vitals Screening

HoME+ Monitoring
System

Generative AI
Call Centre

Data Analytics
Dashboards

InterRAI
Assessments

Foot at Risk
Mobile App

AIC’s prospect lists are imported
into the CARES system, creating a
profile and action plan for seniors.

Gamified wellness app for
seniors providing mood check-
ins, medication reminders, AAP
recommendations and signups.

Mark event attendance
through facial recognition
technology, membership
cards, and QR code scans.

Integrating status & incident
reports from Red Cross
HoME+ monitoring system.

Customised system providing
routine services and answering
enquiries in multiple languages.

Remote foot monitoring,
treatment & intervention
app for diabetic seniors.

Track AAC KPIs through
specialised dashboards
and heat maps.

Regular InterRAI assessments
are incorporated into senior
data for a tailored experience.

CARES@AAC provides a compatible, collaborative ecosystem that works together to record, collate and analyse
data, allowing your managers and staff to continually improve the efficacy of your Active Ageing Centre.


